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·1· · · · · · · · · · · · · ·(Whereupon the meeting

·2· · · · · · · · · · · · · ·convened at 9:33 a.m.

·3· · · · · · · · · · · · · ·as follows:)

·4· · · ·SECRETARY GREENLEE:· At this point we are ready

·5· ·to start the meeting of the Committee of Strategic

·6· ·Planning and Service Delivery.· Chairman Miller?

·7· · · ·CHAIRMAN MILLER:· Thank you.· Good morning.

·8· ·I'd like to call to order the May 10th, 2023

·9· ·meeting of the Committee on Strategic Planning and

10· ·Service Delivery.· Georgette, can you, please, call

11· ·the roll?

12· · · ·SECRETARY GREENLEE:· Director Ortiz?

13· · · ·DIRECTOR ORTIZ:· Here.

14· · · ·SECRETARY GREENLEE:· Director Jha?

15· · · ·DIRECTOR JHA:· Here.

16· · · ·SECRETARY GREENLEE:· Chairman Miller?

17· · · ·CHAIRMAN MILLER:· Here.

18· · · ·SECRETARY GREENLEE:· And Director Lee I believe

19· ·is absent.· Chairman Miller, you do have a quorum.

20· · · ·CHAIRMAN MILLER:· Thank you.· Our first order

21· ·of business is the approval of the March 8th, 2023

22· ·committee minutes.· May I have a motion to approve?

23· · · ·DIRECTOR JHA:· So moved.

24· · · ·DIRECTOR ORTIZ:· Second.



·1· · · ·SECRETARY GREENLEE:· It's been properly moved

·2· ·and seconded that the minutes of the

·3· ·March 8th, 2023 meeting be approved.· We are ready

·4· ·for -- to take the roll.· Chair -- Director Jha?

·5· · · ·DIRECTOR JHA:· Yes.

·6· · · ·SECRETARY GREENLEE:· Director Ortiz?

·7· · · ·DIRECTOR ORTIZ:· Yes.

·8· · · ·SECRETARY GREENLEE:· Chairman Miller?

·9· · · ·CHAIRMAN MILLER:· Yes.

10· · · ·SECRETARY GREENLEE:· The motion passes.

11· · · ·CHAIRMAN MILLER:· Thank you.· Our next order of

12· ·business is a review of an ordinance approving the

13· ·Authority 2019-2022 Title VI program triennial

14· ·report authorizing submittal of the Federal Transit

15· ·Administration.· Michael Connolly?

16· · · ·MS. FLETCHER-BROWN:· Actually Theresa

17· ·Fletcher-Brown here.

18· · · ·CHAIRMAN MILLER:· I'm sorry.

19· · · ·MS. FLETCHER-BROWN:· Director -- it's okay,

20· ·Director.· Good morning, Directors.

21· · · ·CHAIRMAN MILLER:· Good morning.

22· · · ·MS. FLETCHER-BROWN:· I am Theresa

23· ·Fletcher-Brown, Director of EEO and Compliance

24· ·Programs.· I'm here presenting the Title VI



·1· ·triennial report.· As a transit provider and

·2· ·grantee of federal funding, the CTA is required to

·3· ·submit a Title VI program report for the Federal

·4· ·Transit Administration every three years or as

·5· ·otherwise directed.· Title VI prohibits a transit

·6· ·provider from discriminating against or denying

·7· ·services to customers on the basis of race, color

·8· ·or national origin.· The Title VI report covers the

·9· ·years 2019 to 2022.· The FTA extended the review

10· ·period to include one additional year due to delays

11· ·caused by the Covid-19 pandemic.· Importantly those

12· ·findings or disparate impact occur during the

13· ·review period.· The report which was jointly

14· ·created by the service planning department and the

15· ·EEO unit includes information regarding CTA's

16· ·Title VI complaint procedure, the public notice

17· ·process, our service standards and policies and the

18· ·language assistance plan for limited English

19· ·proficient populations in CTA service areas.· The

20· ·current Title VI program was previously authorized

21· ·by the Board in 2020 and will expire at the end of

22· ·May 2023.· Upon approval by the Board, the updated

23· ·report will be submitted to the FTA.· I am joined

24· ·by Mike Connelly from the planning department and



·1· ·we are available to answer any questions you may

·2· ·have.

·3· · · ·CHAIRMAN MILLER:· Thank you and welcome to the

·4· ·team.· Thanks a lot.· I -- I have no questions at

·5· ·this time.

·6· · · ·SECRETARY GREENLEE:· Director Jha?

·7· · · ·DIRECTOR JHA:· No questions.

·8· · · ·SECRETARY GREENLEE:· Director Ortiz?

·9· · · ·DIRECTOR ORTIZ:· No questions.

10· · · ·SECRETARY GREENLEE:· Director Jakes?

11· · · ·DIRECTOR JAKES:· No questions.

12· · · ·SECRETARY GREENLEE:· Chairman Barclay?

13· · · ·DIRECTOR BARCLAY:· No questions.

14· · · ·SECRETARY GREENLEE:· Director Miller, there are

15· ·no questions.

16· · · ·CHAIRMAN MILLER:· May I have a motion to

17· ·approve the Authority of the 2019 through 2022

18· ·Title VI triennial report and authorizing submittal

19· ·to the Federal Transit Administration?

20· · · ·DIRECTOR JHA:· So moved.

21· · · ·DIRECTOR ORTIZ:· Second.

22· · · ·SECRETARY GREENLEE:· It's been properly moved

23· ·and seconded that the Authority approve the

24· ·2019 -- that the Board approve the Authority's 2019



·1· ·through 2022 Title VI program triennial report and

·2· ·submit it to the Federal Transit Administration.

·3· ·Director Jha?

·4· · · ·DIRECTOR JHA:· Yes.

·5· · · ·SECRETARY GREENLEE:· Director Ortiz?

·6· · · ·DIRECTOR ORTIZ:· Yes.

·7· · · ·SECRETARY GREENLEE:· Chairman Miller?

·8· · · ·CHAIRMAN MILLER:· Yes.

·9· · · ·SECRETARY GREENLEE:· Chairman Miller, the

10· ·motion passes.

11· · · ·CHAIRMAN MILLER:· Thank you.· Since there's no

12· ·further business to conduct, may I have a motion to

13· ·adjourn?

14· · · ·DIRECTOR JHA:· So moved.

15· · · ·DIRECTOR ORTIZ:· Second.

16· · · ·SECRETARY GREENLEE:· It's been properly moved

17· ·and seconded that the meeting of the strategic

18· ·planning committee -- that the commit- -- that the

19· ·meeting of the Committee on Strategic Planning and

20· ·Service Delivery be adjourned.· Director Jha?

21· · · ·DIRECTOR JHA:· Yes.

22· · · ·SECRETARY GREENLEE:· Director Ortiz?

23· · · ·DIRECTOR ORTIZ:· Yes.

24· · · ·SECRETARY GREENLEE:· Chairman Miller?



·1· ·CHAIRMAN MILLER:· Yes.

·2· ·SECRETARY GREENLEE:· The meeting is adjourned.

·3· · · · · · · · · (Whereupon, the meeting

·4· · · · · · · · · adjourned at 9:37 a.m.)
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·1· ·STATE OF ILLINOIS· )

·2· · · · · · · · · · · )· ·SS:

·3· ·COUNTY OF C O O K· )

·4

·5· · · · · · MARGARET E. MECKLENBORG, as an Officer of

·6· ·the Court, says that she is a Certified Shorthand

·7· ·Reporter doing business in the State of Illinois;

·8· ·that she reported in shorthand the proceedings of

·9· ·said meeting, and that the foregoing is a true and

10· ·correct transcript of her shorthand notes so taken

11· ·as aforesaid, and contains the proceedings given at

12· ·said meeting via videoconference.

13· · · · · · IN TESTIMONY WHEREOF:· I have hereunto set

14· ·my verified digital signature this· 12th· day of

15· · May , 2023.
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          1                           (Whereupon the meeting

          2                           convened at 9:33 a.m.

          3                           as follows:)

          4       SECRETARY GREENLEE:  At this point we are ready

          5   to start the meeting of the Committee of Strategic

          6   Planning and Service Delivery.  Chairman Miller?

          7       CHAIRMAN MILLER:  Thank you.  Good morning.

          8   I'd like to call to order the May 10th, 2023

          9   meeting of the Committee on Strategic Planning and

         10   Service Delivery.  Georgette, can you, please, call

         11   the roll?

         12       SECRETARY GREENLEE:  Director Ortiz?

         13       DIRECTOR ORTIZ:  Here.

         14       SECRETARY GREENLEE:  Director Jha?

         15       DIRECTOR JHA:  Here.

         16       SECRETARY GREENLEE:  Chairman Miller?

         17       CHAIRMAN MILLER:  Here.

         18       SECRETARY GREENLEE:  And Director Lee I believe

         19   is absent.  Chairman Miller, you do have a quorum.

         20       CHAIRMAN MILLER:  Thank you.  Our first order

         21   of business is the approval of the March 8th, 2023

         22   committee minutes.  May I have a motion to approve?

         23       DIRECTOR JHA:  So moved.

         24       DIRECTOR ORTIZ:  Second.
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          1       SECRETARY GREENLEE:  It's been properly moved

          2   and seconded that the minutes of the

          3   March 8th, 2023 meeting be approved.  We are ready

          4   for -- to take the roll.  Chair -- Director Jha?

          5       DIRECTOR JHA:  Yes.

          6       SECRETARY GREENLEE:  Director Ortiz?

          7       DIRECTOR ORTIZ:  Yes.

          8       SECRETARY GREENLEE:  Chairman Miller?

          9       CHAIRMAN MILLER:  Yes.

         10       SECRETARY GREENLEE:  The motion passes.

         11       CHAIRMAN MILLER:  Thank you.  Our next order of

         12   business is a review of an ordinance approving the

         13   Authority 2019-2022 Title VI program triennial

         14   report authorizing submittal of the Federal Transit

         15   Administration.  Michael Connolly?

         16       MS. FLETCHER-BROWN:  Actually Theresa

         17   Fletcher-Brown here.

         18       CHAIRMAN MILLER:  I'm sorry.

         19       MS. FLETCHER-BROWN:  Director -- it's okay,

         20   Director.  Good morning, Directors.

         21       CHAIRMAN MILLER:  Good morning.

         22       MS. FLETCHER-BROWN:  I am Theresa

         23   Fletcher-Brown, Director of EEO and Compliance

         24   Programs.  I'm here presenting the Title VI
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          1   triennial report.  As a transit provider and

          2   grantee of federal funding, the CTA is required to

          3   submit a Title VI program report for the Federal

          4   Transit Administration every three years or as

          5   otherwise directed.  Title VI prohibits a transit

          6   provider from discriminating against or denying

          7   services to customers on the basis of race, color

          8   or national origin.  The Title VI report covers the

          9   years 2019 to 2022.  The FTA extended the review

         10   period to include one additional year due to delays

         11   caused by the Covid-19 pandemic.  Importantly those

         12   findings or disparate impact occur during the

         13   review period.  The report which was jointly

         14   created by the service planning department and the

         15   EEO unit includes information regarding CTA's

         16   Title VI complaint procedure, the public notice

         17   process, our service standards and policies and the

         18   language assistance plan for limited English

         19   proficient populations in CTA service areas.  The

         20   current Title VI program was previously authorized

         21   by the Board in 2020 and will expire at the end of

         22   May 2023.  Upon approval by the Board, the updated

         23   report will be submitted to the FTA.  I am joined

         24   by Mike Connelly from the planning department and
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          1   we are available to answer any questions you may

          2   have.

          3       CHAIRMAN MILLER:  Thank you and welcome to the

          4   team.  Thanks a lot.  I -- I have no questions at

          5   this time.

          6       SECRETARY GREENLEE:  Director Jha?

          7       DIRECTOR JHA:  No questions.

          8       SECRETARY GREENLEE:  Director Ortiz?

          9       DIRECTOR ORTIZ:  No questions.

         10       SECRETARY GREENLEE:  Director Jakes?

         11       DIRECTOR JAKES:  No questions.

         12       SECRETARY GREENLEE:  Chairman Barclay?

         13       DIRECTOR BARCLAY:  No questions.

         14       SECRETARY GREENLEE:  Director Miller, there are

         15   no questions.

         16       CHAIRMAN MILLER:  May I have a motion to

         17   approve the Authority of the 2019 through 2022

         18   Title VI triennial report and authorizing submittal

         19   to the Federal Transit Administration?

         20       DIRECTOR JHA:  So moved.

         21       DIRECTOR ORTIZ:  Second.

         22       SECRETARY GREENLEE:  It's been properly moved

         23   and seconded that the Authority approve the

         24   2019 -- that the Board approve the Authority's 2019
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          1   through 2022 Title VI program triennial report and

          2   submit it to the Federal Transit Administration.

          3   Director Jha?

          4       DIRECTOR JHA:  Yes.

          5       SECRETARY GREENLEE:  Director Ortiz?

          6       DIRECTOR ORTIZ:  Yes.

          7       SECRETARY GREENLEE:  Chairman Miller?

          8       CHAIRMAN MILLER:  Yes.

          9       SECRETARY GREENLEE:  Chairman Miller, the

         10   motion passes.

         11       CHAIRMAN MILLER:  Thank you.  Since there's no

         12   further business to conduct, may I have a motion to

         13   adjourn?

         14       DIRECTOR JHA:  So moved.

         15       DIRECTOR ORTIZ:  Second.

         16       SECRETARY GREENLEE:  It's been properly moved

         17   and seconded that the meeting of the strategic

         18   planning committee -- that the commit- -- that the

         19   meeting of the Committee on Strategic Planning and

         20   Service Delivery be adjourned.  Director Jha?

         21       DIRECTOR JHA:  Yes.

         22       SECRETARY GREENLEE:  Director Ortiz?

         23       DIRECTOR ORTIZ:  Yes.

         24       SECRETARY GREENLEE:  Chairman Miller?
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          1       CHAIRMAN MILLER:  Yes.

          2       SECRETARY GREENLEE:  The meeting is adjourned.

          3                      (Whereupon, the meeting

          4                      adjourned at 9:37 a.m.)
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          1   STATE OF ILLINOIS  )

          2                      )   SS:

          3   COUNTY OF C O O K  )

          4   

          5            MARGARET E. MECKLENBORG, as an Officer of

          6   the Court, says that she is a Certified Shorthand

          7   Reporter doing business in the State of Illinois;

          8   that she reported in shorthand the proceedings of

          9   said meeting, and that the foregoing is a true and

         10   correct transcript of her shorthand notes so taken

         11   as aforesaid, and contains the proceedings given at

         12   said meeting via videoconference.

         13            IN TESTIMONY WHEREOF:  I have hereunto set

         14   my verified digital signature this  12th  day of

         15    May , 2023.
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         17   
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         19                 Illinois Certified Shorthand Reporter
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